
Thank you for being a CarMax Auto Finance customer. CarMax offers a hassle-free car-buying process, and now making your payments is 
just as easy with our Automated Payment Program!

Valuable Benefits
• Free Enrollment: Joining the Automated Payment Program is free.
• Easy Payment Transfer: We will automatically transfer the money from your checking or savings account and apply it to 
your monthly payment.

• No Need for Postage: The Automated Payment Program eliminates the need to send your payment through standard mail.
• Peace of Mind: You won’t have to worry about late fees or having to make late payments.

Sign Up Today!
It’s simple to enroll in the Automated Payment Program. Just fill out the form below and return it to CarMax Auto Finance, P.O. Box 
440609, Kennesaw, GA 30160, Attn: Customer Service. Or fax the completed form to (770) 423-4376, ATTN: Customer Service. If you 
have any questions, please call toll-free at (800) 925-3612 Monday through Friday 8am – 10pm or Saturday 9am – 6pm, EST. 

We hope you’ll take advantage of this opportunity to enroll in the Automated Payment Program and be on your way to hassle-free car 
payments. You will receive a confirmation letter indicating the first date of your automated payment. 

You Still Have Other Payment Options
If the Automated Payment Program isn’t right for you, you can still use one of these methods to make your payments:

Online: Find out more about our payment option at carmaxautofinance.com
Mail: Send a check or money order to CarMax Auto Finance, P.O. Box 3174, Milwaukee, WI 53201-3174
Phone: Make a check payment over the phone at (800) 925-3612
MoneyGram Express Payments Service*: Call (800) 926-9400; Receive code: 4645  Company: CarMax  City: Kennesaw  State: GA
Western Union Quick Collect*:  Call (800) 238-5772; City code: CarMax  State code: GA
* This company may charge a fee for this service. 

 
YES! Please sign me up for the Automated Payment Program!

I hereby request and authorize CarMax Auto Finance to initiate withdrawals from the checking or savings account below by any means 
agreed upon between CarMax Auto Finance and my bank, or to withdraw by electronic funds transfer from my checking or savings account, 
funds payable to CarMax Auto Finance.  Withdrawals will be made each month on the payment due date stated in my Retail Installment 
Contract. If the payment due date falls on a weekend or holiday, the withdrawal will be initiated on the last business day before the payment 
due date. By signing below, I authorize CarMax Auto Finance to provide a copy of this authorization to any other party who has signed it.

FOR WITHDRAWALS FROM A CHECKING ACCOUNT, PLEASE INCLUDE A CANCELED OR PRE-PRINTED VOID-
ED CHECK (NO STARTER CHECKS).  FOR WITHDRAWALS FROM A SAVINGS ACCOUNT, PLEASE INCLUDE A 
VOIDED DEPOSIT SLIP WITH CORRECT ROUTING NUMBER AND BANK PHONE NUMBER (OR A LETTER FROM 
THE BANK WITH THIS INFORMATION). 

To avoid delay in processing your automated payment request, please ensure that complete and accurate information appears on all documents.

CarMax Auto Finance Customer Name    

CarMax Auto Finance Account Number    

Bank Name   Bank Phone Number    

Bank Address   Bank Account Type (check one) [  ] Savings    [  ] Checking    

Bank Routing Number   Bank Account Number    

Name(s) in Which Bank Account Is Held    

Bank Account Holder Signature   Date    

CarMax Auto Finance Customer Signature   Date    

Please continue to make your monthly payments until you receive a letter from us indicating when your deductions will begin.  This authorization will 
remain in effect until you notify us to cancel it.  To cancel, just send in a written request with your account number and signature.  Please allow us a 
reasonable opportunity to act on your cancellation request.  We suggest sending your cancellation request so that we receive it two weeks in advance of your 
next scheduled payment.

Automated payments  
   save you time & money!

A Division of CarMax Business Services, LLC carmaxautofinance.com®
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